PlanSource and Prudential

Building better benefits
experiences together

PlanSource Boost

A groundbreaking program that provides organizations

with industry-leading benefits technology and carrier API
integrations that modernize the benefits experience for
employees and HR teams. The Member Portal integration is one
of the available Boost integrations through the PlanSource and
Prudential partnership.

Member Portal Integration

On average, employees must track 100+ different passwords
between their professional and personal life. By providing an
automated login experience to Prudential’'s MyBenefits Portal,
we help employees get where they need to go and have one less
thing to worry about.

Prudential MyBenefits Portal

FROM THE PRUDENTIAL MEMBER PORTAL

EMPLOYEES CAN:

Check status of evidence of insurability documents
View their summary of benefits

Access forms and materials related to their coverage
Find educational information regarding their benefits

Submit claims and track status including receiving email alerts
when claims are paid

@ Prudential

The Benefits of Our Integration

SEAMLESS ACCESS TO
PRUDENTIAL’'S PORTAL
Single sign-on from shopping
experience to Prudential’s portal in
one click

FILE A CLAIM, CHECK CLAIM
STATUS & MORE

Employees can file claims, check claim
status and more without managing a
separate login

INCREASES ENGAGEMENT
Allows consumers one
convenient place to access
benefits-related resources
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