
How To Save 70% of Manual HR Effort 
with a Dependent Verification Tool
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Spend less time 
managing employee 
benefits

Automate and simplify every 
aspect of your benefits program 
with PlanSource
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Today’s Speakers

Brantley Saunders
Product Marketing Manager

PlanSource

Darren Lucas
Senior Product Manager

PlanSource
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T O D AY ’ S  A G E N D A

Overview of Eligibility Verification

Difference Between Initial 
and Ongoing Audits

Dependent Verification 
Misconceptions

DependentIQ Demo

Q&A
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What is Eligibility Verification?
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Average number of 
benefits offered by 
employers in 2021 –
a 9% increase from 2020
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EMPLOYERS  ARE  OFFER ING 
MORE AND MORE BENEF ITS

As The Great Resignation 
rages on, its important that 
employers remain 
competitive in the job 
market. In response, many 
are offering more benefits 
without increasing the cost 
for employees.
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Amount employers and 
employees spent on benefits in 
2021 - a 24% increase in the 
last 5 years
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BENEF IT  COSTS  ARE  ALSO 
CONTINUING TO INCREASE

Another way employers are 
remaining competitive is by 
absorbing more of the benefit 
costs as they increase. Employers 
contributed 77% in 2021. 
Additionally, they employer 
contribution to employee-only 
plans increased 12% and their 
contribution to family plans 
increased 8% since 2020.
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D E P E N D E N T  E L I G I B I L I T Y  V E R I F I C AT I O N

$ 3 , 5 0 0  A N N U A L  
S A V I N G S  P E R  

I N E L I G I B L E  
D E P E N D E N T

7 0 %  T O T A L  
M A N U A L  H R  

A D M I N  E F F O R T  
S A V E D

6 %  O V E R A L L  
D E P E N D E N T S  

F O U N D  
I N E L I G I B L E

1 7 X  A V E R A G E .  
3 - Y E A R  R O I  O N  
D E P E N D E N T I Q
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A U D I E N C E  F E E D B A C K

How are you currently 
verifying that your 
dependents are eligible?
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Full Versus Ongoing Audits
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FULL AUDIT

A full audit is when someone 
performs a comprehensive audit of 
your entire covered workforce. 
They must identify all enrolled 
dependents, print and/or send 
verification letters, request and 
verify documentation, and remove 
any ineligible dependents. 
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ONGOING AUDIT

When new dependents are 
added, you must verify eligibility 
as they come in. This includes 
manually reviewing any 
documents that could not be 
automatically verified by software 
tools and communicating any 
changes or additional documents 
with the employee. 
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W H Y  Y O U  N E E D  B O T H

P R E V E N T  
U N N E C E S S A RY  

C O S T S  N O W  A N D  
I N  T H E  F U T U R E

E N S U R E  F U T U R E  
E F F I C I E N C Y  A N D  

A C C U R A C Y

C O N T I N U E  T O  
R E D U C E  R I S K  I N  

T H E  F U T U R E
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A U D I E N C E  F E E D B A C K

What hesitation(s) do 
you have about auditing 
your dependents?
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”Its too complicated and time 
consuming for HR"
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”It’s too expensive"
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”How can I be sure its 
worth the cost?"
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”I trust my employees to 
ensure eligibility themselves"
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D E P E N D E N T I Q
Instantly verify dependents with AI-powered eligibility verification in PlanSource

Our system will instantly 
and preemptively verify 
dependents at the time 

of enrollment, 
eliminating the burden of 
post-enrollment audits, 

lowering costs and 
improving compliance. 

M I N I M I Z E  
C O S T S  &  R I S K

Powered by AI and ML 
technology, DependentIQ

recognizes required 
documents and instantly 
detects and validates key 
data elements to enable 

real-time verification 
at enrollment.

S M A R T  A I / M L
A U T O M A T I O N

If ineligible dependents 
are never allowed to enroll 

in the first place, they 
don’t have to be removed 

later, saving time and 
eliminating the need to 

have uncomfortable 
conversations 

with employees.

R E A L - T I M E  R U L E  
E N F O R C E M E N T
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Demo
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P L A N S O U R C E  I Q  S U I T E
Designed to deliver hyper-personalized experiences and greater HR efficiency

Prescriptive, AI-based 
decisions engine

D E C I S I O N I Q

Instant, AI-powered 
eligibility verification

D E P E N D E N T I Q

Powerful benefit insights 
at your fingertips

I N S I G H T S I Q
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Q&A
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S H R M  A N D  H R C I  C O D E S

SHRM: 22-T4WH9
HRCI: 592923


