
Engaging sessions with opportunity to 
practice and ask questions. 

Next level content for 
more advanced 
processes and 

additional assistance. 

OVERVIEW

PRE-WORK (V)ILT
ON-GOING 
LEARNING

PHASE II

Getting the 
participants familiar 
with the content and 

what to expect. 

REINFORCEMENT 
ACTIVITIES

Continued education 
with monthly webinars 
and access to PSU to 

keep them on their game 
and up to date with 

changes. Plenty of practice to retain what 
participants learn. 


