
2020 SCHEDULE Reseller Schedule 
*Times  below  reflect EST.

5 - Day (V)ILT SESSION 

Day One Time Day Two Day Three Day Four Day Five 

9 AM

10 AM

11 AM

12 PM

1 PM

2 PM

3 PM

4 PM

5 PM

6 PM

7 PM

Module 1 - Continued
Foundations 

LUNCH LUNCH LUNCH

Module 3 
Enrollment Behaviors
 
 
 

Module 6
Test the Build
 
 
 

Module 6 
Group Management 
 
 

ICEBREAKER ACTIVITY
 

Module 1 
Foundations  
 

LUNCH

Module 2 
Benefits Build 
 
 
 

END OF DAY RECAP 
 

Module 2
Benefits & Costs 
 

Module 4 & 5
System Page Content 
 
Carrier Billing 

END OF DAY RECAP 
 

LUNCH

Module 5 & 6 
Carrier Billing 
 
 
Test the Build
 

Activity - Troubleshoot
 
 

END OF DAY RECAP 
 

Practice Build

Help Desk Activity & 
Q&A Session

END OF DAY RECAP 
 

Module 6 
Broker Portal & Walk-
through Enrollment 
 

Final Review and 
Practical Assessment 
 
 

*Typical schedule is reflected above. Schedule may change dependent on time zones. 


