
Available Aflac Group Insurance Products
For groups with 250 employees or more

Combining PlanSource software and services with Aflac’s legendary products

Aflac Ease Solutions

PlanSource and Aflac have partnered through Aflac Ease Solutions 
to combine our benefits platform and selected services with Aflac’s 
world-renowned supplemental insurance coverages. Through 
this solution, PlanSource takes care of billing reconciliation 
and payment and will also provide a contact center to assist 
employees when they’ve had a life event or other issues that 
might arise after they have enrolled in a plan. And the best part 
is PlanSource offers preferred pricing when you participate in this 
service, making the PlanSource platform even more affordable.

How We Work Together
Aflac is the #1 provider in voluntary insurance at the 
worksite in the U.S.,* insuring more than 50 million people 
worldwide. When an insured gets sick or hurt, Aflac pays 
cash benefits fairly and promptly, and directly to the insured, 
unless assigned otherwise. For more than six decades, 
Aflac voluntary insurance plans have given insureds the 
opportunity to focus on recovery, not financial stress.

Eastbridge Consulting Group, Inc. “U.S. Voluntary/Worksite Sales 
Report. Carrier Results for 2018”. Avon, CT: July 2019.
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How Does This Solution Work?

Self-bill Generation
Aflac invoice will be auto-generated 

monthly within PlanSource

Employee Contact Center
Employees can direct any questions or 

changes to their Aflac benefits to PlanSource

Payment Simplification
Employers pay PlanSource and 

we pay Aflac on their behalf



PLANSOURCE.COM |  SALES@PLANSOURCE.COM |  (877 )  735-0468

PlanSource Offers the Best Experience For

Benefits Shopping Enrollment Billing Compliance Administration

A Mobile-Friendly  
Employee Experience
People-Friendly Experience
Tailor-Made Recommendations
Shopping Cart and Checkout
Educational Videos and Content

Sophisticated Benefits  
Administration and Automation
Eligibility Management
Employee Communications
Cost Calculations
Flexible Reporting

CAIC’s affiliation with the Value-Added Service providers is limited only to a marketing alliance, and CAIC and the Value-Added 
Service providers are not under any sort of mutual ownership, joint venture, or are otherwise related. CAIC makes no representations 
or warranties regarding the Value-Added Service providers, and does not own or administer any of the products or services provided 
by the Value-Added Service providers. Each Value-Added Service provider offers its products and services subject to its own terms, 
limitations and exclusions. Value-Added Services are not available in Idaho or Minnesota. State availability may vary. Continental 
American Insurance Company, a proud member of the Aflac family of insurers, is a wholly-owned subsidiary of Aflac Incorporated. 

Continental American Insurance Company (CAIC), a proud member of the Aflac family of insurers, is a wholly-owned subsidiary of 
Aflac Incorporated and underwrites group coverage. CAIC is not licensed to solicit business in New York, Guam, Puerto Rico, 
or the Virgin Islands. For groups sitused in California, group coverage is underwritten by Continental American Life Insurance 
Company. For groups sitused in New York, coverage is underwritten by American Family Life Assurance Company of New York. 


