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All sessions will be 
recorded and sent out 
next week; 

OE Week giveaway for 
attendees that watch all 
5 webinars 



What is OE Week?



Announce and 
Promote Open 

Enrollment

Financial Wellness 
for Better Benefits 

Decisions

(Prudential)

Communicate 
Benefits and 

Empower Action

Employee Benefits 
Trends and 
Innovation

(Aflac)

Elevating the Open 
Enrollment 
Experience
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Wellness Guide & OE 
Playbook will be sent 
via email! 

All the slides and 
recordings will be sent 
next week! 



Announce and Promote Your Open Enrollment

October 05, 2017



Nancy Sansom

Chief Commercial Officer

PlanSource
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Open Enrollment Week
Announce and Promote Your 
Open Enrollment



Today’s  Agenda

7 Tips

OE Kit Walk-Through

Q&A



Get the kit at plansource.com/oekit

#1 Create a 
communications 
plan



#1 Create a communications plan



#2 Know your audience.



#2 Know your audience.

Survey Your Employees
Ask about their 

communications preferences.

Demographics are Important
Millennials will read your texts but 

don’t count on email catching 
them.

Tailor the Message
New employees need more info 

than experienced employees.



#3 Use multiple communication methods.



#3 Use multiple communication methods.



#3 Use multiple communication methods.
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Educational Video Library Updates
Available with the September Polaris release

New Videos
What is an Employee Assistance Program?

Know Where to Go (Telehealth)

What are Beneficiaries?

What is Vision Insurance?

Commuter Benefits



Importance of Mental Health
New video about Employee Assistance Programs 
Importance of Mental Health

New video about Employee Assistance Programs 



Importance of Managing Cost of Care
New video about knowing where to go – telehealth vs. urgent care vs. ER



#4 Select a theme for OE this year.
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New Themes for 2020 Open Enrollment
Each year we add new themes to our OE kit
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Tip   #5 Explain the Basics; Even If You Think They Know It!

We’ve created these resources that you can use to educate your 

employees before, during or after open enrollment

Find these resources at plansource.com/oekit

Coinsurance:
co·in·sur·ance | noun

Coinsurance is the percentage of medical expenses  
shared by you and your insurance company after you  
have reached your deductible.

Co-pay:
co·pay | noun

A copay is a fixed amount of money you must pay each  
time you visit the doctor or purchase medication when  
using certain types of health insurance plans. This amount  
will vary depending on where you go for care, the type  
of doctor you see and kind of medicine you need. Not all  
plans have copays.

Deductible:
de·duct·ible | noun

A deductible is a fixed amount of money that you  
must pay for medical expenses before your insurance  
coverage kicks in. This does not include the amount  
that is taken out of your paycheck each month (your  
premium), so the higher your deductible amount is,  
the lower your monthly payments usually are.

In-and-out-of-network providers:
in· and· out· of· net·work pro·vid·ers  | noun

Most health insurance carriers have agreements with  
specific health care providers or groups of health care  
providers to offer services to their members at a set rate.  
Those health care providers are referred to as “in network.” 
Some insurance plans will require you to use in-network 
providers to get special rates for services. If you use  
providers that are not part of the carrier’s network,  
they are called “out  of network” and you will usually  
have to pay more for their services.

Out-of-pocket maximum:
out· of· pock·et· max·i·mum | noun

This is just what it sounds like: the maximum amount  
of money you will pay throughout the plan year. After you  
reach the maximum, your insurance will pay 100% of the  
cost of care up to your plan maximum.

Premium:
pre·mi·um | noun

This is the amount of money you pay for insurance  
each month. You will pay this regardless of how much  
or how little you use your insurance. 

Open Enrollment Cheat Sheet
A Handy Guide to Common Health Insurance Terms 

Out-of-Pocket 
Maximum

Coinsurance

Deductible

Premium

100% insurance pays
after hitting maximum

% insurance pays/
% you pay

You pay when you go to
the doctor, get meds, etc.

The amount that comes 
out of your paycheck

Expense Who pays?
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Tip #6 – Announce your open enrollment with video.

Attention-getting | Simple and Affordable | Customized to your Brand



Source: Wordstream

Viewers retain 95% of a message when they watch 
it on video compared to only 10% when reading it 

in text.

# 7 Create an open 
enrollment video



Covers the important details of your 
benefits program with video

Provides instructions for logging in 

Gives employees a quick look at the 
shopping and enrollment process 

Optional length is ~3 minutes 

# 7 Create an open enrollment video
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OE Communications Kit
plansource.com/oekit

Let’s check it out!
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Q&A

L E T ’ S  TA L K
877-735-0468

www.plansource.com/oekit

www.plansource.com/getintouch

http://www.plansource.com/oekit
http://www.plansource.com/getintouch


T U E S DAY ’S  W E B INA R

Ketty Trivedi

Vice President, 
Strategic Marketing 

Prudential

Financial Wellness 
Education for 

Better Benefits 
Decisions


