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Session Format

• Brief background into new UI ~10 Minutes 

• Test drive the prototypes & feedback 

– Desktop prototype ~ 7 minutes 

– Feedback session ~ 7 minutes 

– Mobile prototype ~ 7 minutes 

– Feedback session ~ 7 minutes

2



Profile

Benefits

Home

∠
∠

Documents ∠

Help & Resources ∠

" Have you had a qualifying life event? Would you like to change your HSA amount? 
Update current benefits 

Need to update your current benefits?

Learn About Benefits

Watch these short, entertaining 
videos to learn benefits terminology, 
how plans work and what they 
mean for you.

Learn what’s new for 2016

Great news! We are now 
contributing $1,000 to your Health 
Savings Account if you enroll in an 
HDHP medical plan. 

Download the PlanSource App

With this handy app, you have 
on-the-go access to your benefits, 
insurance cards and important 
notifications.
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Review Profile Shop Benefits Checkout

Welcome Natalee. 
Shop and Enroll in Benefits
Congratulations on your new job! This is an exciting time and we 

know you have a lot going on, but please take time to pick the 

benefits that are right for you. 

Get Started

About the new consumer experience

• Innovate in the benefits marketplace 

• Early adopter program end of 2016 

• Broader distribution early 2017 
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Shop for Medical

Figuring out which plan is right for you and your family can be a little complicated. But don't 

worry, we're going to help you figure it out. Watch these videos to learn about the different 

types of medical plans and how they work.

Additional Videos (5): 

!  Premiums, Deductibles, Copays and Out-of-Pocket Maximums 

!  What is In-and-Out-of-Network?

!  What is Coinsurance?

!  What is a Copay?

PPOs vs. HDHPs
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Design & User Experience Objectives

• Aesthetic update while preserving 
branding & customized content 

• Education vs. ease of use 

• Intelligent workflows 

• Apply the behavior of online 
shopping to benefits enrollment 

• Design details including card view of 
plan options & simplified navigation 
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Adults own a 

Smartphone

30% 
of Online 

Shopping 

is Mobile

72% 

Design & User Experience Objectives

• Focus on the mobile experience 

• Use Plansource API’s to leverage new 
technology 

• Increased speed of the UI 

• React from Facebook 

• Responsive web design 

5



6

User Testing

• High success rate in early testing  

• Optimize design based on feedback 

• Prototyping early is a lot quicker 
(and less expensive) than 
development changes later 

“Very easy to understand 
what I’m supposed to do.”

“I don’t have to click a 
bunch of places.”

“Oh good. It tells me I’m 
done!”

“This is cool. It tells me 
what I paid last year…”
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Today’s prototype testing
• Test as a “user persona” 

• Accomplish goals in a linear path 

• Not a race - record your thoughts  

• If stuck, ask a moderator for assistance  

• Time to discuss feedback at the end 
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Meet New Hire Natalee

• This is her first time enrolling.  

• She’s going to want to take her 
time, and review each benefit. 

• Her workflow will be from benefit 
to benefit. 

• This user’s goal will be to 
explore her new benefits and 
complete enrollment. 
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Feedback

• Did the shopping cart behave as you 
thought it would? 

• Did her checkout process make sense. 

• Was the experience consistent? Did 
buttons & actions produced the 
expected result. 

• Was there a step you found difficult?   

• What was your favorite part?   

• Overall, did the experience work as 
expected?
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Meet Experienced Elizabeth
• This is not Elizabeth’s first Rodeo. 

• Year after year she typically renews her 
benefits.  

• She’s usually a little pressed for time and on 
the go. 

• Because she is an existing user, her workflow 
will be non-linear making only make a few 
changes. 

• This user’s goal is to look at any new benefits 
and move through checkout process.  

!

!
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# Review Profile

Shop Benefits

Checkout

Shop and Enroll in Benefits
Let’s start with your profile and see if 

anything has changed since last year. 

Get Started
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Feedback
• How was Elizabeth’s experience different 

than Natalee’s?  

• Did her workflow and checkout process 
make sense? 

• Was everything easy to navigate even on 
a phone? 

• What was your favorite part?  

• Was there a step you found difficult?   

• Overall, did the experience work as 
expected? 

!

!

"

# Review Profile

Shop Benefits

Checkout

Shop and Enroll in Benefits
Let’s start with your profile and see if 

anything has changed since last year. 

Get Started
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