
One Source. Many Benefits.

Avenue H Uses PlanSource Technology 
to Power One of the Nation’s Most 
Successful State SHOP Exchanges
Case Study Avenue H

Avenue H is the state of Utah’s online health insurance 
exchange for businesses with one to fifty full time employees. 
Created in 2010, it provides employers with quick and easy 
access to benefits selection, shopping and enrollment.

Find out more at  www.plansource.com/avenueh

CHALLENGE

Avenue H needed to shorten 
enrollment times and improve the 
efficiency of their benefits selection, 
enrollment and shopping processes
In 2013, due to a manual onboarding 
process, enrollment could take as long as 
90 days to complete. To solve this, Utah 
state officials needed a solution that:

• Provided a true end-to-end, automated 
solution that would not require 
manual intervention. Neither of their 
existing providers had this ability.

• Had robust shopping and enrollment 
tools to allow for plan comparisons 
and dynamic cost calculations, as 
well as a strong database that could 
ensure data integrity and security.

• Ensured that they were compliant 
with the new rules and regulations 
under the Affordable Care Act. 

SOLUTION

Built a new exchange using 
PlanSource OneMarket, a 
cloud-based end-to-end 
benefits exchange platform 
After a thorough evaluation process 
which vetted four different companies 
including the incumbent, the Avenue 
H evaluation team chose PlanSource 
to power their online exchange. 

• In July 2013, just four months 
before the start of open enrollment, 
PlanSource was officially hired to 
power the Avenue H online health 
insurance and benefits exchange.

• The PlanSource platform provides 
automated onboarding, plan quoting 
and employer shopping, employee 
shopping, personalized plan 
recommendations, enrollment, eligibility 
data management, and data distribution 
to insurance carriers for Avenue H.

RESULTS

Avenue H has become a model 
for state-run exchanges; has 
the second highest enrollment 
rate among state exchanges 
In less than 4 months, Avenue H successfully 
launched the new, automated solution in 
a timely and cost-effective manner before 
the start of open enrollment. Highlights:

• An enrollment process that previously took 
employers as long as 90 days to complete 
can now be handled in less than an hour. 

• Avenue H has the second highest 
enrollment rate among state 
exchanges, surpassing states with 
much higher populations, including 
California and Massachusetts. 

• To date: more than 650 employers 
participate on the exchange, over 14,000 
consumers have coverage via Avenue H, 
and has an 88% renewal retention rate.
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88% 
Renewal Retention

14,000+  
Covered Consumers

650+  
Employers on the Exchange

“�PlanSource�was�uniquely�qualified�to�make�Avenue�H�
a�success.�Compared�to�other�technology�providers�
we�considered,�including�our�previous�vendor,�only�
PlanSource�was�able�to�fully�automate�the�entire�
employer�onboarding�and�shopping�experience.“

Patty Conner 
Director�of�Avenue�H

“ Nobody knows your health care 
needs the way you do.”

“�After�going�through�Avenue�H, 
it�seems�strange�that�an�employer�
would�be�deciding�what�health�
care�plan�would�work�best�
for�every�single�employee,�
because�everyone’s�health�
care�needs�are�different.”
Kelli Fratto Bland 
PR�Account�Supervisor 
Love Communications

“ I started with Avenue H 
because I thought it was the 
future of healthcare.”

“�For�all�my�clients�I�have�put�with�
Avenue�H,�every�one�has�renewed.�
I�would�recommend�Avenue�
H�to�any�broker,�employee,�or�
employer.�It’s�a�win-win-win.”
Celia Nash-Underwood 
Owner 
Team Nash

“ If you’re a Utah small business 
owner, you owe it to yourself 
to check out Avenue H.”

“�Avenue�H�allows�us�to�have�a�
defined�contribution�with�our�
plan.�Now�we�know�what�our�
costs�are�as�an�employer�and�
the�employee�can�go�in�and�
pick�and�choose�what�plan�
is�going�to�work�for�him.”�
Steve Bollinger 
Owner 
TV Specialists

What Employees, Employers and 
Brokers Say About Avenue H

View more Avenue H success stories at www.plansource.com/avenueh
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